
New label design to  
improve patient safety

Medication errors are the most commonly reported 

treatment errors in the hospital sector. To address 

this major issue, The Association of Hospital Phar-

macies in Denmark and their purchasing company, 

Amgros, have launched a new label design. The 

design programme aims to give health professionals 

new tools to avoid confusion related either to the 

name of the medicine or the packaging design. 

Nothing can replace reading the label thoroughly. 

But the new design has built-in systems and ‘stop-

effects’ helping users to differentiate between 

products and giving special attention to particularly 

dangerous products.
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M
edic Typeface

A special font has been designed  for the labels.  
The font has been designed to w

ork particularly w
ell 

in sm
all print. 

Strengths are colour-coded 
In cases w

here a product is available in several strengths, colour codes 
are used to distinguish betw

een different concentrations of the sam
e 

product. The strength m
arking uses a colour code ranging from

 blue 
over green, yellow

 and orange, to red. Products that are only available 
in one strength have no band of colour at the bottom

 edge of the label.

Special Instructions 
Special instructions such as 
‘epidural’ are m

arked above the 
product nam

e.

ATC-code
All products are grouped in accordance 
w

ith the international ATC system
 w

hich 
is already utilised to structure storage of 
m

edicines in D
anish hospital drug dispen-

saries. Each anatom
ical m

ain group in the 
ATC system

 (1st level) is m
arked w

ith a 
letter (A-V). Each subgroup (2nd level) is 
m

arked w
ith a band of colour at the top 

edge of all labels. This ensures that there 
is clear colour differentiation betw

een the 
individual specialist hospital departm

ents.

Label  Com
position 

All labels have the sam
e basic structure. The label 

have been designed to appear clear and easy to 
read, so that the m

ost im
portant inform

ation is 
distinct . A series of extra design features help users 
to differentatiate betw

een products.

•
 Special instructions

ATC-system
et

Danish design agency e-Types has developed 

the new design programme on the basis of a 

competition launched by TrygFonden, the Danish 

Patient Safety Association and SAD/Amgros.

Following the competition, the design has been 

fine-tuned and adjusted in collaboration with 

Amgros on the basis of user tests and international 

best practice. 

For more information, please contact:

e-Types / www.e-Types.com / T  +45 33 25 45 00  or 

Amgros I/S / www.amgros.dk / T  +45 35 29 83 70

Medilabel Safety System®



S
trength

M
edicinal products that are available 

in several strengths are m
arked w

ith a 
band of colour at the bottom

 edge. The 
colour spectrum

 goes from
 blue to red, 

w
here blue is the w

eakest concentra-
tion and red the strongest. M

edical 
products available in one strength only 
have no band of colour at the bottom

 
edge.

D
angerous D

rugs
Particularly dangerous drugs have a yellow

 
label. The yellow

 background is a w
arning and a 

rem
inder to the user to take extra care: Read the 

label one m
ore tim

e.

D
ilution

Products that have to be diluted are 
m

arked w
ith a diagonally-striped band 

of colour and text “dilute before use”. 
W

hen a product is available only in  
one strength, the label is m

arked w
ith  

a diagonally-striped band of colour at 
the top edge. 

W
e know

 you are very busy. Three points to rem
em

ber about the new
 label design.
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